BOWER GROVE SCHOOL

Fant Lane

Maidstone
Kent

ME16 8NL

Telephone: 01622 726773

Headteacher: Mrs M Cleave
Email: headteacher@bower-grove.kent.sch.uk

25™ September 2026

Dear Parents/Carers

We would like to make you aware of some concerns we have noticed at the end of the school day.
A significant number of people have been gathering in our Reception area at the end of the school
day which has created considerable overcrowding and made it difficult for people to speak with our

office team, particularly when discussing matters of a sensitive nature. This has also created
confusion and disruption during pupil departure arrangements.

Please can all Parents/Carers who are collecting their child wait outside the school building. We have
liaised with our transport provider to deliver the same message.

We would also like to remind you that Fant Lane can become particularly busy during morning drop-
off and afternoon collection times which is a result of the growing number of children coming to our

school. Please be considerate, patient and respectful towards everyone, particularly during times of
congestion.

Thank you for your understanding, cooperation and continued support in helping us keep our pupils
safe.

Yours sincerely,

AL (0 CQLaoug

Mrs M Cleave
Bower Grove School
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